
CONTRACT AWARDS – ADULT SOCIAL CARE SERVICES 
 

APPENDIX 1: SUMMARY OF SCOPE AND NATURE OF SERVICES TO BE CONTRACTED 
 

Tender Summary of service to be 
provided 

Changes from current 
arrangements 

Geographic scope 
of service 

Service users 
to whom the 

service is 
provided 

Carers Support Services 
– Dementia Carers 
Support Service 

This service will provide 
specialist advice, 
information and support to 
individuals providing 
informal care to people with 
dementia. This includes 
supporting the carer to 
ensure that they and the 
person they are caring for 
are in receipt of services 
that enable the cared for 
person to continue living as 
independent a life as 
possible. 

Community benefits, including 
London Living Wage, 
incorporated into contract. 

All Wards Carers of 
people with 
dementia. 

Carers Support Services 
– Somali Carers Support 
Service 

This service will provide 
specialist advice, 
information and support to 
individuals providing 
informal care to Somali 
elders. This includes 
supporting the carer to 
ensure that they and the 
person they are caring for 
are in receipt of services 

Community benefits, including 
London Living Wage, 
incorporated into contract. 

All Wards Carers from the 
Somali 
community. 



that enable the cared for 
person to continue living as 
independent a life as 
possible. 

Carers Support Services 
– Bangladeshi Women 
Carers Support Service 

This service will provide 
specialist advice, 
information and support to 
mothers from the 
Bangladeshi community 
who are caring for sons or 
daughters with learning 
disabilities. This includes 
supporting the carer to 
ensure that they and the 
person they are caring for 
are in receipt of services 
that enable the cared for 
person to continue living as 
independent a life as 
possible. 

Community benefits, including 
London Living Wage, 
incorporated into contract. 

All Wards Women Carers 
from the 
Bangladeshi 
community. 

Carers Support Services 
– Carers Retreat 
Service 

This service will provide 
short breaks for carers, 
outside of their family 
home, in an environment 
designed to promote the 
carer’s mental wellbeing. 

Community benefits, including 
London Living Wage, 
incorporated into contract. 

All Wards Carers. 

 


